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... of the nation's leading banks, formed to deliver an open, 
interoperable switch for exchanging electronic bills and payments. The 
Consolidator was the first Consumer Service Provider (CSP) 

technology certified by Spectrum and is already in production at Wells 
Fargo Bank, another... 
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and processing is performed either centrally, as in the ASP model, 
or distributed across multiple network computers in remote facilities. 

Application service provider (ASP) technology enables users to 
lower the total cost of technology ownership while gaining access to 
the most recent advancements in software. Small and... 
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... of value added enhanced services to its directly connected 

customers, and in many cases, any customer regardless of their Internet 
service provider . These services include the Company's TMS(TM) brand 
Total Managed Security, a cost effective electronic security solution 
that FASTNET monitors and manages 24 hours a day, email-based unified 
messaging. . . 
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... of value added enhanced services to its directly connected 

customers, and in many cases, any customer regardless of their Internet 
service provider . These services include the Company's TMS{TM) brand 
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customers, and in many cases, any customer regardless of their Internet 
service provider . These services include the Company's TMS(TM) brand 
Total Managed Security, a cost effective electronic security solution 
that FASTNET monitors and manages 24 hours a day, email-based unified 
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StorageWorks platforms, we are providing them with a secure, and 
proven way to meet their customers 1 service -level agreements and 
optimize their total cost of ownership." 
Meeting the needs of an emerging market 
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customers, and in many cases, any customer regardless of their Internet 
Service Provider . These services include the Company's TMS (TM) brand 
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that FASTNET monitors and manages 24 hours a day, email-based unified 
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... a 50,000 strong customer base in the US, is partnering Aether 

Systems Inc, a provider of wireless data services and systems, to allow 
CyberBills Total Bill Management users to make or receive electronic 
payments via handheld devices like two way pagers or Palm organisers, he 
said. 

The company. . . 
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wide branding. 

ZONE1511 is the world's only IDD service portal. Through a single 
account, users can register on - line and access multiple service 
providers. Z0NE1511 automatically chooses the best-priced long distance 
service provider for callers at the time of their call. Members get 

one consolidated bill at month's end detailing all the calls made 

through the service. 

Jeffrey B. Fraser. . . 

... in March 2000, is the world's only IDD service portal. Through a single 

account, users can register and access multiple service providers on - 
line . ZONE1511 automatically chooses the best-priced long distance 
service provider for callers at the time of their call. Members get 

one consolidated bill at month's end detailing all the calls made 

through the service. Customers can register... 
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a lot of attention and investors clearly. . . 
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... of value added enhanced services to its directly connected 

customers, and in many cases, any customer regardless of their Internet 
service provider . These services include the Company's TMS (TM) 

brand Total Managed Security, a cost effective electronic security 
solution that FASTNET monitors and manages 24 hours a day, email-based 
unified messaging. . . 
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process functions to ETC allows Access Direct to focus resources on 
issues that will enhance provider service and customer service . " 

ETC is a process technology company specializing in totally 
electronic medical claims processing and data transmission services. 
The six-year-old firm's unique paperless claims processing... 
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customers, and in many cases, any customer regardless of their Internet 
service provider . These services include the Company ! s TMS(TM) brand 
Total Managed Security, a cost effective electronic security solution 
that FASTNET monitors and manages 24 hours a day, email-based unified 
messaging ... 
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aggregates all bills, including internal statement billing to the 
bank's site, which significantly lowers bill delivery costs . Total 

Web Bill Presentment includes all of the features associated with both 
the Bill Service Provider (BSP) and the Consumer Service Provider 

(CSP) from delivery of "on us" bills, aggregation of external bills, 
including bills . . . 
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customers, and in many cases, any customer regardless of their Internet 
service provider . These services include the Company's TMS (TM) 

brand Total Managed Security, a cost effective electronic security 
solution that FASTNET monitors and manages 24 hours a day, email-based 
unified messaging... 
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. . . for high-volume mailers to extract information from legacy systems 

and send the data to bill consolidators such as CheckFree and Spectrum, 
consumer service providers such as AOL, or to their own web site. 
"In all of the public dialog about electronic bill and statement 
presentment, more attention... 
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... Essential . com' s unique offering delivers savings and simplifies the 

selection and management of Essential Services for modern, Web -enabled 
consumers . Customers can compare providers , services , and pricing 
plans, and make informed decisions. A single convenient, consolidated 

bill , which can be reviewed and paid on - line , offers usage analysis 
in a variety of meaningful formats. 
About Essential . com 
Essential.com, Inc.. 
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... Essential . com 1 s unique offering delivers savings and simplifies the 

selection and management of Essential Services for modern, Web -enabled 
consumers . Customers can compare providers , services , and pricing 
plans, and make informed decisions. A single convenient, consolidated 

bill , which can be reviewed and paid on - line , offers usage analysis 
in a variety of meaningful formats. 
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Essential . com, Inc . . . 
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... Essential . com' s unique offering delivers savings and simplifies the 

selection and management of Essential Services for modern, Web -enabled 
consumers . Customers can compare providers , services , and pricing 
plans, and make informed decisions. A single convenient, consolidated 
bill , which can be reviewed and paid on - line , offers usage analysis 
in a variety of meaningful formats. 
About Essential.com 
Essential.com, Inc... 
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plans, and make informed decisions. A single convenient, consolidated 
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in a variety of meaningful formats. 
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Essential.com, Inc.. 
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... Essential . com' s unique offering delivers savings and simplifies the 

selection and management of Essential Services for modern, Web -enabled 
consumers . Customers can compare providers , services , and pricing 
plans, and make informed decisions. A single convenient, consolidated 
bill , which can be reviewed and paid on - line , offers usage analysis 
in a variety of meaningful formats. 
About Essential.com 
Essential.com, Inc.. 
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... Essential . com 1 s unique offering delivers savings and simplifies the 

selection and management of Essential Services for modern, Web -enabled 

consumers . Customers can compare providers , services , and pricing 
plans, and make informed decisions. A single convenient, consolidated 

bill , which can be reviewed and paid on - line , offers usage analysis 
in a variety of meaningful formats. The company has raised over $20... 
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...infrastructure network to have 1 million Internet users by 2000. 

It plans to link private Internet service providers (ISPs) along 
with serving its 1 lakh Internet subscribers . The total cost of the 
project is estimated at Rs85 crore. The network architecture will be 
structured by. . . 
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... buy something from a participating merchant's site. iPin tracks the 

mini-purchases and the total cost is added to the user f s Internet 

service provider f s monthly fee. Each member of the family can have 

their own iPin number, and total purchases by an individual... 
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entire business computing environment including all the hardware, 
software, service and support for the entire network can cost users 
only half the current Total Cost of Ownership associated with PCs. At 
the same time, the service provider benefits by developing a recurring 
revenue stream. 

An important feature of desktop computing as a. . . 
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... level management functionality on an end-to-end basis. The highly 

scalable system allows the service provider and customer to manage 
the network collaboratively reducing the total cost of ownership for 
both. This collaboration is changing the relationship between service 

provider and customer as both parties have the exact same information 
when resolving network problems." 

Visual UpTime management information and specific... 
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... Biller Direct mode allows the user to directly access the biller's 

website, while the Consolidated mode allows multiple billers to work 
through an Internet service provider (ISP) to deliver one 

consolidated electronic bill to the consumer . 

Consumers benefit from paying their bills on-line to companies using 
EasyPay Server in that they. . . 


11/3, K/28 (Item 28 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 


Bode Akintolal7-Jun-03 


(c) 2003 The Dialog Corp. All rts. reserv. 
05641865 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Siemens SmartRemote System Reduces Network Complexity, Optimizes Switching 
With Client/Server Infrastructure; Next Generation SmartRemote System 
Debuts at Super comm ' 99 

BUSINESS WIRE 
June 07, 1999 

JOURNAL CODE: WBWE LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 636 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

president, carrier networks, Siemens Information and Communication 
Networks, Inc. "By plugging SmartRemote systems into a network , service 
providers can consolidate costly multiple -switch networks and 

still reach their customers with a full range of features. In short, they 
gain a cost-effective network infrastructure... 
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... can provide equivalent reliability for all data services," said 

Scott Stouffer, president and CEO, Visual Networks . "Visual UpTime is the 
model by which service providers reduce their total cost of 

operations and their customer ' s cost of ownership while providing much 
more reliable networks. By partnering with Inverse, we... 
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... companies in deregulated markets, aptly called "Energy". The 

software includes all functions needed for energy service providers to 
provide internet customer services , consolidated billing or 

commodity-only billing, enrolment and settlements. 
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Brian Peace, a former programmer and University of. 
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leased line and port charges, since these constitute around 20-25 
per cent of the total fixed cost of an Internet service provider . 
Subscriber rate cuts could, therefore, be in the offing. 
CI: News 
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... on Ericsson's proven technology and expertise in building telecom 

networks scaling to millions of subscribers . The e-manager makes e- 
services networks robust, expandable and cost -efficient increasing 

total service scalability, availability and efficiency. 

The e-tools development environment allows service providers , 3 
party application programmers and appliances vendors to rapidly develop 
services and products for the e-services . . . 
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... on Ericsson's proven technology and expertise in building telecom 

networks scaling to millions of subscribers . The e-manager makes e- 
services networks robust, expandable and cost -efficient increasing 
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total service scalability, availability and efficiency. 

The e-tools development environment allows service providers , 3rd 
party application programmers and appliances vendors to rapidly develop 
services and products for the e-services. . . 
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TM) product is a comprehensive customer management and billing 
system designed and customized for energy service provider clients . 
Energy includes all functions needed for energy service providers 
(ESPs) to deliver total customer care, including Internet customer 
service , ESP consolidated billing or commodity-only billing, 

enrollment, and settlements. 

It is unique in providing a browser user... 
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... industry term meaning potential customers. 

"ALLTEL is the first company in these areas to offer customers a 
single provider for PCS, long-distance, paging and Internet services 
all on one consolidated , easy-to-understand bill , " Beebe said. " 
Customers may tailor their communications package to meet their specific 
needs. ALLTEL truly provides the convenience... 
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... services to their customers. In addition to enabling companies to 

present bills and receive payments online , the software will also allow 
banks, service providers and portals to consolidate bills from 

multiple billers and act as a single online access point for consumers 

Lucent's Ascent: Lucent Technologies has announced its intention to 
merge with high-end data... 
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i 

... China Telecom's charges on the lines account for nearly 80 per cent 

of the total costs of Internet service providers . 

Low speeds in making connections frustrates most Internet users . 
Meanwhile, as a driving force of Internet growth, China's network 
infrastructure is still insufficient... 
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companies who bill their customers for goods or services to present 
bills and receive payments online . It will also allow banks, service 
providers and portals to consolidate bills from multiple billers 
and act as a single online access point for consumers . Oracle Internet 
Bill & Pay will significantly reduce the costs of traditional paper-based 
billing operations... 
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Electronic Bill Presentment & Payment Solution 
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companies who bill their customers for goods or services to present 
bills and receive payments online . It will also allow banks, service 
providers and portals to consolidate bills from multiple billers 
and act as a single online access point for consumers . Oracle Internet 
Bill & Pay will significantly reduce the costs of traditional paper-based 
billing operations... 


11/3, K/40 (Item 40 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2003 The Dialog Corp. All rts. reserv. 

03235818 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Vanstar Delivers Comprehensive Life Cycle Management Services to 
Hunt-Wesson 

BUSINESS WIRE 
October 27, 1998 

JOURNAL CODE: WBWE LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 650 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

Customer Service and Support, Reduce Total Cost of Ownership 

Vanstar Corporation (NYSE: VST) , a leading provider of PC network 

consulting and integration services, today announced details of a 
three-year life cycle management program. . . 
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... appealing enough to draw in new subscribers, and their friends and 

family, Dean said. 

MediaRing lsubscribers must also subscribe to an Internet service 
provider , which brings the total cost for the unlimited service to 
about $30 a month. 

Some roadblocks still exist for people who might find MediaRing. . . 
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For extended networks, the ability to automatically deliver 
security software and policy updates over the Internet to remote security 
appliances decreases the total cost of ownership (TCO) , " he explained, 
adding that, for third party service providers , such as Internet 
service providers (ISPs), "the ability to simultaneously update thousands 
of subscriber systems improves the profitability. . . 
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... For extended networks, the ability to automatically deliver 

security software and policy updates over the Internet to remote security 
appliances decreases the total cost of ownership (TCO) . For third- 

party service providers , such as ISPs, the ability to simultaneously 
update thousands of subscriber systems from one remote... 
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... to their customers where they choose to receive them, and still 

retain control of the customer interaction." " Consumers , businesses and 
service providers have been anxiously anticipating the advent of 
consolidated on - line billing , " said Boyd Peterson, Director of 
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Consumer Communications Research at the Yankee Group. "Just In Time 
Solutions, with its advocacy of Open. . . 


11/3, K/45 (Item 1 from file: 476) 

DIALOG (R) File 47 6 : Financial Times Fulltext 

(c) 2003 Financial Times Ltd. All rts. reserv. 

00105257 95 A200004 182DB-22-FT 

NATIONAL NEWS: E-billing set to put loyalty to the test NET BUSINESS ON 
TUESDAY 

CARLOS GRANDE 
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FULLTEXT SECTION HEADING: NATIONAL NEWS 
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TEXT: 

...fall, other forms of internet value creation are here to stay. E-billing 
is one. 

Internet service providers , such as AOL, already allow subscribersO 
to check running bill totals online . 
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NEW BOSS NEW PLAN: CEO Armstrong is moving fast to cut costs and position 
the giant for the Digital Age. Will his strategy work? 
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BYLINE: 

By Peter Elstrom in Short Hills, N.J., with Kathleen Kerwin in Detroit and 
bureau reports 

TEXT: 

... higher-margin. Charged top executives with integrating the wireless 
business with long distance and other services , so AT&T can offer 
consolidated billing and customer service . 

INTERNET TOTAL MARKET: $6.5 BILLION 
CHALLENGE AT&T's WorldNet is a midsize Internet service provider in a 
$20-a-month commodity business that's unprofitable for all but the biggest 
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VANSTAR: Vans tar Delivers Comprehensive Life Cycle Management Services to 
Hoechst Marion Roussel, Inc. 
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May 18, 1998 


Byline: Business Editors & Technology Writers 

ATLANTA-- (BUSINESS WIRE) — May 18, 1998— 

Five-Year Program Designed to Increase Level of Customer Service 
and Support, Reduce Total Cost of Ownership 

Vanstar Corporation (NYSE: VST), a leading provider of PC network 
consulting and integration services, today announced details of a 
five-year Life Cycle Management Program. . . 
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CISCO SYSTEMS: Cisco announces integrated high-density dial access system 
new system delivers high-density, multiprocess architecture and 
centralized network management 

June 03, 1997 

Byline: Business Editors and Computer Writers 

. . .with sophisticated 
centralized network management software for simple and rapid 
worldwide deployment of differentiated dial services . 

The Cisco AccessPath system is ideally suited for service 
provider Point of Presence (POP) and large enterprise customer 
environments, where total cost , solution integration and network 
management are critical decision criteria. The AccessPath flexible 
dial architecture is cost effective, highly scalable... 
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GERHARD SCHMID OF MOBILCOM: Local Hero 

(MobilCom, with 1999 group sales of DM2.44 bil, reports its free online 
service provider Freenet has 1 mil users) 

Institutional Investor International, v 25, n 9, p 26+ 
September 2000 

DOCUMENT TYPE: Journal; Interview; Company Overview ISSN: 0192-5660 { 
United States) 
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TEXT: 

...services, as well as between 8 and 9 percent of the market for 
fixed-line services . Freenet, its free online service provider , has 
1 million subscribers . In 1999 group sales totaled Dm2.44 billion . 
Group profits fell from Dml28 million in 1998 to Dml23 million last year, 
following a . . . 
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E-KONG EXPANDS ZONE1511 CAPABILITIES IN SINGAPORE MARKET 

(e-KONG Group plans to launch its ZONE 1511 Internet IDD service portal in 
Singapore in July 2000) 
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June 05, 2000 
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ABSTRACT : 

...the world's sole IDD service portal, enables users, via a single 
account, to register online and gain access to multiple service 
providers. ZONE1511 will then automatically select the best-priced long 
distance service provider at the time of the call. Members then get a 
single, consolidated monthly bill detailing all calls made via the 
service. e-KONG, which has already launched the ZONE1511... 

TEXT: 

...wide branding. 

ZONE1511 is the world's only IDD service portal. Through a single account, 
users can register on - line and access multiple service providers. 
ZONE1511 automatically chooses the best-priced long distance service 
provider for callers at the time of their call. Members get one 
consolidated bill at month's end detailing all the calls made through 
the service. 

Jeffrey B. Fraser. . . 
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...in March 2000, is the world's only IDD service portal. Through a single 
account, users can register and access multiple service providers on - 
line . ZONE1511 automatically chooses the best-priced long distance 
service provider for callers at the time of their call. Members get 
one consolidated bill at month's end detailing all the calls made 
through the service. Customers can register... 
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CheckFree To Provide E -Bills to WebLink 

(CheckFree has signed pact: with wireless data services provider WebLink 
Wireless Inc, whose customers will be able to review and pay bills online 
at CheckFree partner sites) 

Online Reporter, p N/A 
May 15, 2000 
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TEXT: 

E- bills consolidator CheckFree has signed an agreement with wireless 
data services provider WebLink Wireless Inc so WebLink customers 

can review and pay their bills online at one of CheckFree 's consumer 
service provider... 

18/3, K/4 (Item 4 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2003 Resp. DB Svcs. All rts. reserv. 

2541092 Supplier Number: 02541092 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Key development 

(Web technology advances have made service providers focus more on customer 
network management services; some service providers, e.g., AT&T, are 
offering a Web "portal") 
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TEXT: 

...as basic firewall capabilities to prevent access from the outside. 

No matter what type of service provider is involved, the cost of 
building a consolidated , Web -based customer network management 
portal is likely to cost millions of dollars. Is it worth it? It depends... 
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India: TRAI sees rise in traffic, revenues 

(Telecom Authority of India expects new tariff rates to increase revenues 
for service operators and raise traffic volumes; Department of Trade 
expects rates to result in revenue losses, Rs725.24 crores in 1999-2000) 

Business Line , p n/a 
March 10, 1999 
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TEXT: 

...leased line and port charges, since these constitute around 20-25 per 
cent of the total fixed cost of an Internet service provider . 
Subscriber rate cuts could, therefore, be in the offing. 

CI: News 
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San Pedro, Calif. -Based Firm's Software Helps Improve Internet Phone 
Service 

(MediaRing Inc (San Pedro, CA) offers unlimited long-distance Internet 
phone service to anywhere in the world for only $4.95 a month) 
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September 16, 1998 
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TEXT: 

...appealing enough to draw in new subscribers, and their friends and 
family, Dean said. 

MediaRing subscribers must also subscribe to an Internet service 
provider , which brings the total cost for the unlimited service to 
about $30 a month. 

Some roadblocks still exist for people who might find MediaRing... 
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WatchGuard Unveils Firebox II 

(WatchGuard Technologies introduces Firebox II, a plug-and-play network 
security system billed as capitalizing on the company's LifeSecurity 
distributed architecture) 

Newsbytes News Network, p N/A 
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TEXT: 

...deliver security software and policy updates over the Internet to remote 
security appliances decreases the total cost of ownership (TCO) , " he 
explained, adding that, for third party service providers , such as 
Internet service providers (ISPs), "the ability to simultaneously update 
thousands of subscriber systems from one remote... 
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Livingston Tackles ISP Billing Woes 

(Livingston Enterprises Inc will introduce RADIUS Authentication Billing 
Manager, a management system that allows users to integrate billing with 
network software) 
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ABSTRACT: 

Livingston Enterprises Inc will introduce RADIUS Authentication Billing 
Manager, which simplifies the process of billing customers by 
Internet Service Providers (ISPs) . Having an integrated management 
system allows ISPs to move away from a flat-fee... 
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and the Internet) 

Wireless Week, p 29 
April 21, 1997 

DOCUMENT TYPE: Journal ISSN: 1085-0473 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 321 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...DMW President Frank Ricotta. 

DMW said the software, which operates in Windows NT and Unix networks , 
allow a carrier to provide consolidated and customized billing from a 
range of providers , products and services , flexible service and 
pricing plans and improved customer care. 
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Timarou application modules fit into corporate legacy systems. Modules 
include marketing and sales, planning. . . 
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...TEXT: residential customer per month, and can be as high as hundreds of 
dollars for corporate customers . In contrast, some industry watchers 
estimate that producing and processing electronic bills costs a 
mere 4 0 cents, meaning that service providers will have to deploy an 
effective EBPP solution to stay competitive. Otherwise, they will spend... 

...with an electronic audit trail. 

CHOOSE RIGHT EBPP MODEL 

There are two different EBPP models: biller direct and consolidator . 
The biller direct model places electronic billing capabilities on a 
service provider ' s website and lets customers access billing 

information and pay bills directly from the site. This model strengthens 
service providers... 
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. . .TEXT: validate payment with an electronic audit trail. 
Choose wisely 

There are two different EBPP models: biller direct and consolidator 
(Figure 2) . 

The biller direct model places electronic billing capabilities on a 
service provider f s Web site and lets customers access billing 

information and pay bills directly from the site. This model strengthens 
service providers. . . 
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...TEXT: with each customer, providers will be handling numerous 
transactions . 

"One of the roles of the network service provider will therefore be 
to consolidate billing items into a user -friendly bill, " Trickey 

said. "They also must take care to reconcile the value that has... 
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...TEXT: and scheduling for new telephone lines. Electroniccommerce 
software from Portal Software of Cupertino, Calif., manages customer 
interaction and billing processes for Internet service providers 


My favorite startup providing communications infrastructure is Juniper 
Networks of Mountain View, Calif. Juniper is... 
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...TEXT: information and conduct electronic commerce. 

Josh S. Weston is honorary chairman of Roseland, NJ-based Automatic Data 
Processing , a S5 billion payroll and tax filing processor and computing 
and information services provider . 

Sidebar: 

Learning Leaders 

Some members of the business community continue to commit themselves to 
improving education by supporting public schools... 
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...TEXT: joint partnership between Microsoft, First Data Corp., and 
Citibank. TransPoint competes with CheckFree as a provider of biller 
consolidation services for electronic bill payment and presentment. 

TransPoint consolidates bills from multiple billers at a central 

site, enabling consumers to pay all of their bills at one site. 
TransPoint hosts all billing data at... 
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...TEXT: Boulder, Colo., start-up this week will unveil three software 
packages that let telcos and Internet service providers present 
consolidated bills , accept payment and provide customer care over the 
Internet . 

Novazen, founded last year by Vince Jordan and Michael Lynch, also. . . 
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...ABSTRACT: account relationships by honing their ability to offer a full 
range of paper-based and electronic financial services . The biggest 
3rd- party service provider is the US Postal Service . In 1997, 650 
billion payments totaling $22 trillion were made in the US, with more 
than 90% occurring at the point... 
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...TEXT: Dallas), a transaction processing vendor, is offering a link to 
yet another type of insurance customer -the provider .The service 
offers Internet -based claims processing for use by private 

practices, dentists and outpatient clinics. The service affords health care 
providers . . . 
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...TEXT: use NDC for pharmacy claims processing. In other news, NDC is 
buying Equifax Health EDI Services , a provider of electronic claims 
processing for physicians and their third- party payers. 
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wide branding. 

ZONE1511 is the world's only IDD service portal. Through a single 
account, users can register on - line and access multiple service 
providers. Z0NE1511 automatically chooses the best-priced long distance 
service provider for callers at the time of their call. Members get 
one consolidated bill at month's end detailing all the calls made 
through the service. 

Jeffrey B. Fraser. . . 

...in March 2000, is the world's only IDD service portal. Through a single 
account, users can register and access multiple service providers on - 
line . ZONE1511 automatically chooses the best-priced long distance 
service provider for callers at the time of their call. Members get 
one consolidated bill at month's end detailing all the calls made 
through the service. Customers can register... 
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... of the nation's leading banks, formed to deliver an open, 

interoperable switch for exchanging electronic bills and payments. The 

Consolidator was the first IConsumer Service Provider (CSP) 
technology certified by Spectrum and is already in production at Wells 
Fargo Bank, another. . . 
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increase over third-quarter revenue last year. 
Like its competitors, WorldCom reported negative growth in consumer 
and wholesale voice service revenue, which fell 3% compared to 1999. But 
the service provider reported decent data service and dedicated 
Internet service revenue totaling $2 billion and $64 0 million 
respectively. WorldCom's data service revenue is 23% higher than 
third-quarter. . . 
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... of value added enhanced services to its directly connected 

customers, and in many cases, any customer regardless of their Internet 

service provider . These services include the Company's TMS (TM) 
brand Total Managed Security, a cost effective electronic security 
solution that FASTNET monitors and manages 24 hours a day, email-based 
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and processing is performed either centrally, as in the ASP model, 
or distributed across multiple network computers in remote facilities. 

Application service provider (ASP) technology enables users to 
lower the total cost of technology ownership while gaining access to 
the most recent advancements in software. Small and... 
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envelope, providing assurance to the consumer about the security of the 
billing and payment process . Internet service providers can be 
confident of payment because the familiar format of the bill ensures a high 
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per month and can be as high as hundreds of dollars per month for 
corporate customers . 

In contrast, some industry watchers estimate that producing and 
processing electronic bills costs 4 0cents, which means that service 

providers must deploy an effective EBPP solution to stay competitive. 
Otherwise, they will spend capital on. . . 
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...validate payment with an electronic audit trail. 
Choose wisely 

There are two different EBPP models: biller direct and 
consolidator (Figure 2) . 

The biller direct model places electronic billing capabilities on 
a service provider *s Web site and lets customers access billing 
information and pay bills directly from the site. This model strengthens 
service providers . . . 
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truck rolls, the product is useful for service providers as well as 
telecommuters and smalloffice users . Additionally, the 411 allows 
service providers to customize the installation software to further 
automate the installation process . Cost : The 411 has a retail price of 
$249. Natalie Banovitz, Xpeed, 4 08/383-3871. 
Accelerated. . . 
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wide branding. 

Z0NE1511 is the world's only IDD service portal. Through a single 
account, users can register on - line and access multiple service 
providers. Z0NE1511 automatically chooses the best-priced long distance 
service provider for callers at the time of their call. Members get 
one consolidated bill at month's end detailing all the calls made 
through the service. 

Jeffrey B. Fraser... 

...in March 2000, is the world's only IDD service portal. Through a single 
account, users can register and access multiple service providers on - 
line . ZONE1511 automatically chooses the best-priced long distance 
service provider for callers at the time of their call. Members get 
one consolidated bill at month's end detailing all the calls made 
through the service. Customers can register... 

18/3, K/33 (Item 14 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT (R) 

(c) 2003 The Gale Group. All rts. reserv. 

07384200 Supplier Number: 61454058 (USE FORMAT 7 FOR FULLTEXT) 
Mergers and Acquisitions: The Year in Review. (health care industry) 

Goedert, Joseph 

Health Data Management, v8, nl, p54 
Jan, 2000 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal; Trade 
Word Count: 3653 

... electronic commerce strategy with the acquisition of Abaton.cbm 

Inc., a Bloomington, Minn. -based application services provider . It also 
licensed Internet -based transactions processing software from 
Claimsnet .com Inc., Dallas. 

Customer confidence 
Success or failure in marketing Abaton. corn's services to McKesson 
HBOC customers will. . . 


18/3,K/34 (Item 15 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2003 The Gale Group. All rts. reserv. 

07307084 Supplier Number: 61925086 (USE FORMAT 7 FOR FULLTEXT) 
Dotcom Energy CEOs to Speak at XENERGY Executive Forum May 17 . 

PR Newswire, p5439 
May 8, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 290 

... competitive energy markets and the impact of the Internet. 

These start-ups are using the Internet to revolutionize how 
customers select service providers , consider clean energy, 
consolidate bills and compare energy offers. Their efforts are getting a 
lot of attention and investors clearly. . . 
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today introduced ProvEn, a sophisticated provisioning engine 
designed to bridge the three-way gap between customer management systems, 
advanced applications and network devices for broadband service 
providers . ProvEn enables rapid subscriber enrollment through real-time 
and fully automated provisioning processes , reduced operating cost 
through significantly decreased provisioning errors and order rework, and 
quick rollout of new, value-added. . . 
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aggregates all bills, including internal statement billing to the 
bank's site, which significantly lowers bill delivery costs . Total 
Web Bill Presentment includes all of the features associated with both 
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the Bill Service Provider (BSP) and the Consumer Service Provider 
(CSP) from delivery of "on us" bills, aggregation of external bills, 
including bills... 
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process functions to ETC allows Access Direct to focus resources on 
issues that will enhance provider service and customer service . " 

ETC is a process technology company specializing in totally 
electronic medical claims processing and data transmission services. The 
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products. Master . Scribe enables telecom service providers to automate 
critical processes , reduce operational costs , improve time to market, 
and win and retain customers . 

The upgrade builds on the three-tier architecture implemented by 
Eftia and provides a robust... 
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... Essential . com* s unique offering delivers savings and simplifies the 

selection and management of Essential Services for modern, Web -enabled 
consumers . Customers can compare providers , services , and pricing 
plans, and make informed decisions. A single convenient, consolidated 
bill , which can be reviewed and paid on-line, offers usage analysis in a 
variety of. . . 
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... Essential . com' s unique offering delivers savings and simplifies the 

selection and management of Essential Services for modern, Web -enabled 
consumers . Customers can compare providers , services , and pricing 
plans, and make informed decisions. A single convenient, consolidated 
bill , which can be reviewed and paid on-line, offers usage analysis in a 
variety of. . . 
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... Essential . com 1 s unique offering delivers savings and simplifies the 

selection and management of Essential Services for modern, Web -enabled 
consumers . Customers can compare providers , services , and pricing 
plans, and make informed decisions. A single convenient, consolidated 
bill , which can be reviewed and paid on-line, offers usage analysis in a 
variety of. . . 
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... to work within one environment for all clinical documentation, 

patient registration, resource & physician scheduling, and billing 
processes . The Internet -based ASP (Applications Services Provider ) 
Delivery Model allows the user to benefit from these applications through 
an interactive Internet-based subscription service. 
"The ability to. . . 


18/3,K/48 (Item 29 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2003 The Gale Group. All rts. reserv. 

06662199 Supplier Number: 55863009 (USE FORMAT 7 FOR FULLTEXT) 
YourAccounts . Com ( SM) and Check Free Alliance Yields Two New Customers. 

PR Newswire, p3318 
Sept 27, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count : 64 4 

... CheckFree. For its part, CheckFree manages the consolidation and 

distribution of multiple bills to a consumer 1 s selected Web sites and 
processes electronic bill payments. 

Through CheckFree 1 s growing network of financial services 
providers offering fully integrated EBP, consumers can choose from a 
variety of Web sites to receive and pay their bills. CheckFree... 
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... level management functionality on an end-to-end basis. The highly 

scalable system allows the service provider and customer to manage 
the network collaboratively reducing the total cost of ownership for 
both. This collaboration is changing the relationship between service 
provider and customer as both parties have the exact same information 
when resolving network problems." 

Visual UpTime management information and specific. . . 
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... on Ericsson 1 s proven technology and expertise in building telecom 

networks scaling to millions of subscribers . The e-manager makes e- 
services networks robust, expandable and cost -efficient increasing, 
total service scalability, availability and efficiency. 

The e-tools development environment allows service providers , 3rd 

party application programmers and appliances vendors to rapidly develop 
services and products for the e-services... 

18/3, K/51 (Item 32 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2003 The Gale Group. All rts. reserv. 

06124005 Supplier Number: 53852195 (USE FORMAT 7 FOR FULLTEXT) 
Peace Software Announces $10 Million Equity Financing; Appoints New Board 
Members . 

Business Wire, pl056 
Feb 11, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 954 

TM) product is a comprehensive customer management and billing 
system designed and customized for energy service provider clients . 
Energy includes all functions needed for energy service providers 
(ESPs) to deliver total customer care, including Internet customer 
service , ESP consolidated billing or commodity-only billing, 
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enrollment, and settlements. 

It is unique in providing a browser user... 
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... industry term meaning potential customers. 

"ALLTEL is the first company in these areas to offer customers a 
single provider for PCS, long-distance, paging and Internet services 

all on one consolidated , easy-to-understand bill Beebe said. " 
Customers may tailor their communications package to meet their specific 
needs. ALLTEL truly provides the convenience... 
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. . . that provide healthcare organizations with all required processes 

and systems, including Eligibility and Enrollment, Provider Network 
connectivity, Claims Processing , Member Services , HEDIS Reporting, 
Provider Contracting and Capitation. Additionally, it meets all state and 
federal government reporting requirements. 
James Appleton... 
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companies who bill their customers for goods or services to present 
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bills and receive payments online . It will also allow banks, service 
providers and portals to consolidate bills from multiple billers and 
act as a single online access point for consumers . Oracle Internet Bill 
& Pay will significantly reduce the costs of traditional paper-based 
billing operations... 
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... joint partnership between Microsoft, First Data Corp., and 

Citibank. TransPoint competes with CheckFree as a provider of biller 
consolidation services for electronic bill payment and presentment. 

TransPoint consolidates bills from multiple billers at a 
central site, enabling consumers to pay all of their bills at one site. 
TransPoint hosts all billing data at... 
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Three-Year Program Designed to Increase Level of 

Customer Service and Support, Reduce Total Cost of Ownership 
Vanstar Corporation (NYSE:VST), a leading provider of PC network 
consulting and integration services, today announced details of a 
three-year life cycle management program. . . 
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... a privately-held company headquartered in Glendale, Calif. , which 

sells billing and registration systems to Internet Service Providers 

(ISPs) . Its flagship products are TotalBill and InstantReg. Billing 
Concepts is one of the largest third- party providers of billing 
clearinghouse and information services to the telecom industry, n 
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ABSTRACT : 

...for employees in the Twin Cities. Under the deal, KVI will handle such 
services as claims processing , member services , provider network 

management, enrollment and eligibility tracking. KVI will add more than 
130 new employees to handle... 
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deliver security software and policy updates over the Internet to 
remote security appliances decreases the total cost of ownership 
(TC0)," he explained, adding that, for third party service providers , 
such as Internet service providers (ISPs), "the ability to simultaneously 
update thousands of subscriber systems from one remote... 
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... OSS applications developed by Tandem, a Compaq Computer Corp. 

company, for Windows NT Server enables service providers to 
simultaneously process all advanced billing , network management and 
customer -care functions for multiple communications networks such as 
wireless, wire line, local service, long distance. . . 
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Five-Year Program Designed to Increase Level of Customer Service 
and Support, Reduce Total Cost of Ownership 

Vanstar Corporation (NYSE: VST), a leading provider of PC network 
consulting and integration services, today announced details of a five-year 
Life Cycle Management Program. . . 
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... to their customers where they choose to receive them, and still 

retain control of the customer interaction." 

" Consumers , businesses and service providers have been anxiously 
anticipating the advent of consolidated on - line billing , " said Boyd 
Peterson, Director of Consumer Communications Research at the Yankee 
Group. "Just In Time Solutions, with its advocacy of Open. . . 
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... platform. We're both excited . . . and interested to show this 

architecture . " 

Tandem's CEA allows service providers to simultaneously process 
all advanced billing , network management and customer care functions 
for multiple communications networks -- such as wireless, wireline, local 
service, long distance, Internet... 
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scalability, and resilience of the architecture in 
business-critical telecommunications applications." 

Tandem 1 s CEA allows service providers to simultaneously process 
all advanced billing , network management, and customer care functions 
for multiple communications networks, such as wireless, wireline, local 
service, long distance, Internet... 
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with sophisticated centralized network management software for 
simple and rapid worldwide deployment of differentiated dial services . 

The Cisco AccessPath system is ideally suited for service provider 
Point of Presence (POP) and large enterprise customer environments, where 

total cost , solution integration and network management are critical 
decision criteria. The AccessPath flexible dial architecture is cost 
effective, highly scalable... 
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sell its products to a variety of customers, including large and 
small corporations, telephone carriers, network and Internet service 
providers , and consumers . 

The worldwide contract manufacturing market is forecast to total $60 
billion in 1996 and $90 billion in 1998, representing a 22.5% average 
annual growth rate... 
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. . . Robotics products connect computers and other equipment over 

analog, digital and switched cellular networks, enabling users to gas 
customers include Internet service providers8 billion . -0- 
Please refer Total Controlke Darcy, 914/448-8846 
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... Family Member Dental Plan will incorporate UCCI's innovative dental 

management efficiencies, including an extensive customer service 
department, provider and beneficiary communications and state-of-the-art 
claims processing administration including electronic claims 
submission. Under the program, family members of uniformed services 
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personnel and the government share the cost of monthly premiums paid to. 
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...solution is intended to enhance customer service by allowing 
service providers to interact with their customers on the Web . EnvoyWeb 
integrates with a service provider 1 s Web site: browser-based, it 
enables single screen consolidation of customer billing orders and 
repair status. EnvoyWeb includes a centralized customer database with a 
decision support engine that receives customer requests over the Internet 
and intelligently. . . 
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introduced a set of Web-based return management offerings that the 
company says lowers the cost of processing returns of both online and 
offline purchases. Designed for enterprises, e-commerce service 
providers and fulfillment houses in the B2B and business-to- consumer 
(B2C) marketplaces, the company claims that the products "minimize or 
eliminate manual handling of returns... 
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OASYS is an application service provider that offers its 
customers Internet claim processing , 24 -hour access to health 
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information, and an integrated healthcare administration system that 
includes imaging. . . 


18/3, K/72 (Item 4 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c)2003 The Gale Group. All rts. reserv. 

06456981 SUPPLIER NUMBER: 13730880 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Motorola system to link diverse communications . (Motorola Paging and 

Wireless Data Group to demonstrate Mobile Networks Integration 

technology) (Brief Article) 

Welch, Nathalie 
MacWEEK, v7, nl9, p20(l) 
May 10, 1993 

DOCUMENT TYPE: Brief Article ISSN: 0892-8118 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT 

WORD COUNT:' 312 LINE COUNT: 00025 

user has, desired primary carriers and call redirection, will 
reside in distributed databases on carrier networks . Users could also 
receive a consolidated bill regardless of how many service providers 

they use. Motorola hopes to beta test the service in the fourth quarter. 
Motorola, which. . . 
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services from which an enduser may make selections 

* establish and manage connections with selected information 
services to facilitate information transfer between information services 
and end- users 

* provide consolidated billing services on behalf of online 
service providers . 

The ruling also stated that RBOCs may engage in five gateway 
functions : 

(1) data transmission... 
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built upon the Payment Server, and lets businesses present payment 
information and supporting documentation to customers for payment, and 
receive payments online . It also lets financial institutions, service 
providers , and portals consolidate billing information from multiple 
sources and act as a single point of contact for customers. It... 
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...ABSTRACT: the provider. Omnet uses the BusinessNet and ScienceNet brand 
names, putting its shell over the electronic mail system from the 
provider , and offers a consolidated billing service , custom billing 
for external users , an interface customized to the service , user 

groups or bulletin boards, and training to maximize, the benefits of the 
system for the. . . 
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... on Ericsson's proven technology and expertise in building telecom 

networks scaling to millions of subscribers . The e-manager makes e- 
services networks robust, expandable and cost -efficient increasing 
total service scalability, availability and efficiency. 

The e-tools development environment allows service providers , 3 
party application programmers and appliances vendors to rapidly develop 
services and products for the e-services... 
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companies who bill their customers for goods or services to present 
bills and receive payments online . It will also allow banks, service 
providers and portals to consolidate bills from multiple billers and 
act as a single online access point for consumers . Oracle Internet Bill 
& Pay will significantly reduce the costs of traditional paper-based 
billing operations... 
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Iowa-based division of Seabury and Smith, which will provide the 
core administrative platform, including claims processing , member 
services , provider network management, enrollment and eligibility 
tracking, and funds transfers from employers to the care systems 1 providers 
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...OSS applications' developed by Tandem, a Compaq Computer Corp. company, 
for Windows NT Server enables service providers to simultaneously 
process all advanced billing , network management and customer -care 
functions for multiple communications networks - such as wireless, wire 
line, local service, long distance... 
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The Cisco AccessPath system is ideally suited for service provider 
Point of Presence (POP) and large enterprise customer environments, where 

total cost , solution integration and network management are critical 
decision criteria. The AccessPath flexible dial architecture is cost 
effective, highly scalable... 
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with sophisticated centralised network management software for 
simple and rapid worldwide deployment of differentiated dial services . 

The Cisco AccessPath system is ideally suited for service provider 
Point of Presence (POP) and large enterprise customer environments, where 

total cost , solution integration and network management are critical 
decision criteria. The AccessPath flexible dial architecture is cost 
effective, highly scaleable... 
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TI Mechanical damage resistance of golden extra sweet 

pineapples grown in Costa Rica 
AU Montero, M.E.C. 

CS Universidad de Costa Rica, San Jose, Costa Rica 

SO American Society of Agricultural Engineering, Department 0121, 2950 Niles 
Road, St. Joseph, MI 49085-9659, USA; phone: (616) 429-0300; fax: (616) 
429-3852; email: hqsae.org; URL: http://www.asae.org, CD-ROM of abstracts 
available fall 1999. Contact ASAE for price. Poster Paper No. 42-986101. 
Meeting Info.: 983 0143: American Society of Agricultural Engineers (ASAE) 
International Meeting (9830143). Orlando, FL (USA). 11-16 Jul 1998. 
American Society of Agricultural Engineers. 

DT Conference 

FS DCCP 

LA English 

CC 1000 ANIMAL AND PLANT SCIENCE; 4300 ENVIRONMENTAL SCIENCE 

L5 ANSWER 2 OF 5 CONFSCI COPYRIGHT 2 003 CSA 
AN 90:19589 CONFSCI 
DN 90049378 

TI Cost engineering expertise in marketing construction 

service 
AU Opfer, N.D. 

SO AACE, P.O. Box 1557, Morgantown, WV 26507-1557, USA. 

Meeting Info.: 902 0519: AACE 34th Annual Meeting (9020519). Boston, MA 
(USA). 24-27 Jun 1990. American Association of Cost Engineers. 
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TI A cost efficient approach to clinical -engineering 

shared services 
AU Finlay, J. B.; Boyce, L. H. 

SO Proceedings (Eng, Fr) in bound volume, ' 'Proceedings of the 8th Conference 
and Exposition of the Canadian Medical and Biological Engineering 
Society'', Aug 80, $20.00: CMBES Secretariat, c/o National Research 
Council, Room 183, Bldg. M-50, Ottawa, Ontario, Canada K1A 0R8 . . 
Meeting Info.: 8th Canadian Medical and Biological Engineering .Society 
Conference 1980 (803 0348). Hamilton, Canada. 17-20 Aug 80. Canadian 
Medical and Biological Engineering Society. 
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TI Cost-effective clinic engineering: one 

engineer's role in a shared service organization. 
AU Alder, H.C. 

SO Abstracts in Medical Instrumentation", Jan/Feb 76 issue; $3.50 domestic, 
$4.50 overseas: AAMI, 1901 North Fort Myer Drive, Suite 602, Arlington, 
Va. 22209, USA. . 


Meeting Info. : Association for the Advancement of Medical Instrumentation 
11th Annual Meeting & Exhibit (A761034) . Atlanta, Georgia. 21-25 Mar 76. 
Association for the Advancement of Medical Instrumentation. 
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TI System analysis approach for estimating costs of a clinical 
engineering services . 

AU Shaffer, M.J. 

SO Abstracts in Proceedings of 27th Annual Conference on Engineering in 
Medicine and Biology, " 11 Oct 74; $10.00 copy to members of AEMB 
constituent societies and $15.00 to non - members : Alliance for Engineering 
in Medicine and Biology, Suite 212, 5480 Wisconsin Ave., Chevy Chase, Md. 
20015 . . 

Meeting Info. : 27th Annual Conference on Engineering in Medicine and 
Biology (A744003) . Philadelphia, Pa. 6-10 Oct 74. Alliance for Engineering 
in Medicine and Biology. 
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